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Software Licence Agreement

Please read this agreement before using your copy of NetSupport Software. This is a legal
agreement between you and NetSupport Ltd. If you do not wish to be bound by the terms
of this licence agreement you must not load, activate or use the software.

TERM: Subject to termination under Termination Clause below the licence shall be
perpetual.

GRANT OF LICENCE: Subject to the payment of the applicable licence fees, and subject to
your abidance by the terms and conditions of this agreement, NetSupport Ltd hereby grants
to you a non-exclusive, non-transferable right to use one copy of the specified version of
the software which you have acquired.

USE: The software is licensed with volume use terms specified in the applicable order
acknowledgement, product invoice, licence certificate or product packaging. You may make,
install and use as many additional copies of the software on the number of devices as the
terms specify. You must have a reasonable mechanism in place to ensure that the number
of devices on which the software has been installed does not exceed the number of licenses
you have obtained.

SERVER USE: To the extent that the applicable order acknowledgement, product invoice,
product packaging or licence certificate sets forth, you may use the software on a device or
on a Server within a multi-user or networked environment ("Server Use"). A separate
licence is required for each device or "seat" that may connect to the software at any time,
regardless of whether such licensed devices or seats are connected to the software
concurrently, or are actually using the software at any particular time. Your use of software
or hardware that reduces the number of devices or seats that connect to and use the
software directly or simultaneously (e.g., "multiplexing" or "pooling" software or hardware)
does not reduce the number of licenses required. Specifically, you must have that number
of licenses that would equal the number of distinct inputs to the multiplexing or pooling
software or hardware "front end"). If the number of devices or seats that can connect to
the software can exceed the number of licenses you have obtained, then you must have a
reasonable mechanism in place to ensure that your use of the software does not exceed the
use limits specified for the licence you have obtained.

COPYRIGHT: This software is protected by international copyright laws. You may copy it
only for backup purposes. The software is licensed to you, but not sold to you.

RESTRICTIONS: Neither you nor any reseller may rent, lease, sell licensed copies [on
approval], or otherwise transfer the right to use this software to another person, except
that you may sell or give away your original copy, as long as you do not keep any copies.
The software may not be modified, disassembled or reverse engineered except with the
prior written consent of NetSupport Ltd.

LIMITED WARRANTY: NetSupport Ltd warrants that the software will perform substantially
in accordance with the accompanying documentation for a period of ninety (90) days from
the date of purchase. NetSupport's entire liability and your exclusive remedy shall be
either a) the replacement of the defective software or b) return of the price paid. This
remedy shall be at NetSupport's option and subject to proof of purchase from an authorised
source.
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Any implied warranties including any warranties of quality or fitness for a particular purpose
are limited to the terms of the express warranties. NetSupport Ltd. Shall not in any event
be liable for loss of profits, data or information of any kind or for special, incidental,
consequential, indirect or other similar damages arising from any breach of these
warranties or use of the software even if they have been advised of the possibility of such
damages. Some countries do not allow the limitation or exclusion of incidental or
consequential damages, so the above limitation or exclusion may not apply to you. This
warranty does not affect your statutory rights, and you may have other rights that vary
from country to country. In any event NetSupport's maximum liability shall not exceed the
price paid by the end-user / licensee.

TERMINATION: You may terminate this licence and this Agreement at any time by
destroying the program and its documentation, together with any copies in any form.

NetSupport Ltd. may terminate this licence forthwith by notice in writing to you if you
commit any serious breach of any term of this licence and (in the case of a breach capable
of being remedied) shall have failed within 30 days after receipt of a request in writing from
NetSupport Ltd. so to do, to remedy the breach (such request to contain a warning of
NetSupport's intention to terminate). Upon termination you will destroy or return to
NetSupport Ltd the original and all copies of the software and will confirm in writing to
NetSupport Ltd that this has been done.

SUPPORT: If you have a problem with the installation of the software you should in the first
instance contact your supplier. You can separately purchase support and maintenance
which will also cover the supply of enhancements and upgrades.

GOVERNING LAW: This agreement shall be governed by the laws of England.
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What is NetSupport School?

NetSupport School is the market-leading classroom software solution for
schools. Working across all platforms, NetSupport School supports a
teacher with a wealth of dedicated assessment, monitoring, collaboration
and control features to ensure they can leverage the very best from their
ICT equipment.

Rising to the challenge and requirements of the modern classroom,
NetSupport School provides the ability to orchestrate and deliver lesson
content, work collaboratively and monitor student PCs, ensuring that
complete student attention and focus is maintained at all times. There are
no hidden extras: all features are included as standard including
dedicated Teacher, Classroom Assistant and Technician modules.

NetSupport Classroom software is designed to work flawlessly over both
wired and wireless networks with desktops, laptops or tablets and for use
in traditional PC, thin client or virtualised environments.

Tutor Assistant

A free component available from both the Apple and Android App stores,
the NetSupport Tutor Assistant delivers greater mobility for teachers
around the ICT suite and is also the ideal tool to allow teaching assistants
to help with monitoring student progress.

Apple i0OS, Android tablet and smartphone compatible, once installed on a
device the app pairs with the NetSupport School desktop Tutor software,
allowing teachers the freedom to move around the classroom, helping
retain key control and monitoring of all student workstations/devices.

Teacher App - Windows 10

Provided in addition to the desktop Teacher application for Windows, the
native Teacher App is designed for installation on Windows tablets and
touch-enabled devices. In addition to all the expected core classroom
features, the Teacher app also gives particular focus to the integration of
key Windows 10 and Office 365 educational services.

Tutor for Android

The NetSupport School Tutor for Android extends the product’s
capabilities into dedicated tablet-based classrooms, giving the teacher the
power to connect to each student device and enabling real-time
interaction and support.

11
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Note: Student tablets must be running the NetSupport School Student
app.

Student for Android and iOS

The NetSupport School Student for Android and iOS meets the challenges
presented by the increased use of mobile technology in the modern
classroom. Enabling mobile learners to participate in NetSupport-
managed lessons, once installed on students’ Android tablets and iOS
devices, teachers can interact with and support students from the
traditional desktop Tutor application.

Tutor for Google Chrome

For use in dedicated Chrome OS learning environments, The NetSupport
School Tutor for Chrome can be installed on the teacher’s Chrome OS
system enabling you to interact with student Chromebooks.

Student for Google Chrome

Utilise the power of NetSupport School in a Google Chromebook
education environment. For use in an existing or new NetSupport-
managed classroom, the NetSupport School Student for Google Chrome
extension can be installed on each student Chromebook running Google
Chrome OS.

12
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Conventions Used

The following logical and easy to understand conventions are used in this
manual:

e Step-by-step instructions, which should be performed in sequence,
are shown as numbered paragraphs, beneath a clearly stated, ‘How
to do’ heading.

e As there is often more than one way of carrying out a task you will
find *Or’ options also included.

e Additional tips or explanatory notes regarding these instructions are
enclosed in a border under the heading ‘Note’.

e Individual items in menu commands are enclosed in braces and
should be followed in sequence, for example: {Student}{Message}.

Terminology Used

Control/Tutor The ‘Tutor’ is the workstation or device that
shows to or views/takes over the Student. This is
sometimes called the Control.

Client/Student The ‘Student’ is the workstation or device that is
being shown to, viewed or taken over. This is
sometimes called the Client.

Available Student When a Student has been installed on a
workstation; it becomes available for connection
to a Tutor. A Student must be available before a
Tutor can connect to it.

Known Student Having browsed for available Student, NetSupport
stores a list of Student in the Client.NSS file.
These are Known Student.

Connected Student All available Students or groups of Students can
be chosen for simultaneous connection. A Tutor
can only remote control a Student to which they
are connected.

Selected Student A Student or group of connected Student s can be
selected by the Tutor. The Tutor can then perform
a variety of functions such as View, Show, and
Message etc. A Tutor can switch between multiple
Student s, making each of them, in turn, the
selected Student.

13
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INSTALLATION

Installing NetSupport School is exceptionally easy and you should be up
and running within a very short time.

Decide what functions to install

If you wish to manage the class as the teacher, you will need to install
the Tutor (Control) on your machine.

On every student machine you wish to connect to, you need to install the
Student (Client).

To allow technicians to manage and maintain the school’s network, as
well as providing technical support, you can install the Technicians’
Console.

Note: The NetSupport School Tutor is configured to use TCP/IP.

Recommended method to connect to Students (Clients)

Room Mode is a quick and easy method to connect to the Clients in a
given room. A start-up wizard will allow you to assign machines to a
particular room, and, at the start of a lesson, the teacher simply indicates
which of the pre-defined rooms they wish to connect to. ‘Roaming’
Students also have the option of connecting to a designated room.

The Room settings can also be configured at the Student in the
NetSupport School Student Configurator.

Other ways to connect the Tutor to the Students are via Browse Mode, PC
Mode or User Mode.

You are now ready to install NetSupport School Tutor and Student
programs.

14
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System Pre-Requisites

Some areas of NetSupport School’s functionality rely on the presence of
certain files/applications; please ensure these are available before
installing NetSupport School.

General

Internet Explorer 5 Service Pack 2 or above.

Windows XP (SP3), 2003 (SP2), Vista, 2008, Windows 7, Windows 8/8.1
and Windows 10.

50Mbytes free disk space for Student-only installation.

140Mbytes free disk space for a Tutor-only installation.

100Mbytes free disk space for an IT Technician-only installation.
160Mbytes free disk space for full installation.

TCP/IP.

NetSupport School operates in Terminal Server, Thin/Zero Client, Virtual
Desktop, Multiseat and shared-resource computing environments and is
supported on Google Chromebooks and Android tablets.

Tutor Assistant app supported on iOS devices running version 4.3 and
higher, Android 2.3 and higher.

Native Teacher app supported on Windows 10 devices.

Tutor for Android app supported on Android tablets running version 4.0.3
or later.

Student for Android app supported on Android tablets running version 4.0
or later.

Student for iOS app supported on iOS devices running version 6.0 or
later.

The NetSupport School Tutor requires a screen resolution of 1024 x 768
or above.

Synchronised Multimedia Player for WAV, MOV, AVI, MPG, etc. files

Note: To use the 'Pin to Taskbar' feature in Windows 7, you will need to
remove certain words from the ‘Reserved Word list’. Please refer
to knowledgebase article 582 for further information
www.netsupportsoftware.com/support

15
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Touch-enabled support
NetSupport School Tutor running Windows 7 and above.
NetSupport School Student running Windows 8/8.1 or Windows 10.

Testing Module

The Test Designer requires MDAC 2.1 or higher and COMCTL32.dll version
5.80 or higher. During installation, NetSupport will check to see if these
files are present and advise if not. However, if installing ‘silently’ using
the NetSupport School Deploy utility, you will not be warned if the files
are missing.

Note:

To enable printer notifications to be sent to the Tutor PC the
installer applies the following changes to the Student PCs:

Windows Firewall

On installation, Windows Firewall entries are automatically added
to allow the product to be used for the active network. If you
change to another network, you may need to extend the scope of
the Windows Firewall entries to allow connections to continue to
be allowed through the Windows Firewall.

The File and Print Sharing Exception is enabled on Windows XP
SP2 and Windows Vista.

The scope of port TCP 139 is changed from "Subnet" to "ANY" on
Windows XP SP2.

Local Security Policy Settings
On Windows Vista (or higher) workgroup connected PCs, the
following local policy settings are set:

Network Access: Allow anonymous ENABLED
SID/Name translation

Network Access: Do not allow anonymous DISABLED
enum of SAM accounts

Network Access: Do not allow anonymous DISABLED
enum of SAM accounts & shares

Network Access: Let “everyone” ENABLED
permissions apply to anonymous users

Network Access: Restrict anonymous access DISABLED

to Named Pipes and Shares

16
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Starting the Installation

Download your copy of NetSupport School from
www.netsupportschool.com/downloads.asp

Click the appropriate language from the menu and select the option to
install NetSupport School.

Select which installer to use: setup.exe or MSI file (Active Directory
deployments only).

If an Active Directory deployment is required, you will need to install
using the MSI file.

Note: For further information on installing via Active Directory, please
visit our support area www.netsupportsoftware.com/support and
refer to technical document 542.

The NetSupport School installation will start displaying a Welcome screen.
Click Next to continue.

Notes:

e If you are upgrading your Windows operating system, you must
ensure that you de-install NetSupport prior to upgrading. NetSupport
can then be re-installed once the operating system upgrade has been
completed.

e When installing ensure you are logged in as an administrator.

e When installing NetSupport School on Windows 7, Windows 2008
Server R2, Windows 8 and Windows 2012 Server the Filter Driver
may not be installed if you do not have the required Service Pack and
hotfixes. You can still proceed with the NetSupport School installation
without the Filter Driver, but some Internet Control features will be
unavailable, including Block FTP and SafeSearch.

For further information, please contact our Technical Support team
www.netsupportsoftware.com/support

NetSupport School Licence Agreement

The NetSupport Licence Agreement will be displayed. Please read the
Licence Agreement carefully and select ‘I accept the terms in the Licence
Agreement’ and click Next to continue.
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If you reject the Licence Agreement, ‘I do not accept the terms in the
Licence Agreement’ click Cancel. NetSupport School will not be installed
and you will be directed to exit from the install program.

Licence Information

Select Register and enter the NetSupport School licence details you have
been provided with. If you are evaluating NetSupport, select 30 day
evaluation.

Choose what type of licence you wish to use:

e All platforms
Your Students are all Windows-based or using a mixture of Windows,
Chromebooks and tablets.

e Chrome students only
Your Students are all using Google Chromebooks.

e Tablet students only
Your Students are all using Tablets.

Click Next.

Select Setup Type

Choose the setup type to install on the workstation.

ﬁ NetSupport School - InstallShield Wizard x

Setup Type
Choose the setup type that best suits your needs.

This computer is used by:

(@) Student
glj! Select this option to install the Student software

O Tutor
P Select thiz option to install the Tutor software

(D) IT Technician
ﬁ Select this option to install the Technidan console and admin tools

O Custom
@ Select this option to install & combination of the above

18
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Student

Installs the Student software. This feature (the Client) should be installed

on workstations/devices that will be remote controlled.

Tutor

Installs the Tutor software. This feature (the Control) should be installed

on workstations/devices which will be used to remote control other PCs.

IT Technician

Installs the Tech Console. This feature should be installed on workstations
that will be managing and maintaining computers.

Custom

Allows you to pick and choose which features to install on the

workstation.

Click Next. If you have selected Custom the Custom Setup screen will

be displayed.

Custom Setup

‘ﬁ MNetSuppert School - InstallShield Wizard

Custom Setup

Select the program features you want installed.

Student

Tutor Console
Add desktop shorteut for Tutor Conscle
Remote Deployment Utility

Tech Console (includes Remote Deployment)
[+ Add desktop shortout for Tech Consale

Name and Connectivity Server

Replay Conversion Utlit

Standalone Test Designer

Install to:
C:\Program Files (x86)\MNetSupportiNetSuppart Schoall,

InstallShield

Help < Back

Change...

Cancel

Select the component(s) to install on the workstation.
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Student

Install this component (the Client) on workstations/devices that will be
remote controlled. By installing this component, you are enabling a Tutor
machine to establish a link with the Student. The range of features
available to students is limited to those that enable them to communicate
with the teacher: for example, sending a help request.

Install Configurator

The NetSupport School Student Configurator is used to customise the
Student setup at each workstation. For example, setting the transport to
be used, allocating a Student name and setting security.

When you choose the Student component, you will also be given the
option of installing the Student Configurator.

Clear this checkbox if you do not want to install the component, you can
still configure the Student machine by running the Student Configurator
at a later stage of this installation.

Add Configurator Start Menu Shortcut

Choose whether to create a Start Menu shortcut to the Student
Configurator at the Student workstation. The advantage of installing this
at the Student machine is that it is easier to make changes to the
settings in the future. The disadvantage is that the Students themselves
could access the option and make changes.

Note: If you are installing the Tutor component, the Student Configurator
will be installed by default.

Tutor Console

This component (the Control) should be installed on workstations which
will be used to remote control other PCs. It gives teachers access to
NetSupport School’s full range of features: for example, viewing student
screens and showing their screen to students.

Selecting this component will also install a Portable Tutor folder; this
allows you to run the Tutor from a portable device such as USB Pen
Drive, Memory Stick or Flash Drive.

For further information, please visit
www.netsupportsoftware.com/support and refer to Technical Document

20


http://www.netsupportsoftware.com/support

NetSupport School 12.50

Running NetSupport School Tutor from a Portable Device
(document number 496).

Note: If you need the flexibility of allowing other machines to view this
one, you can also install the Student component.

Add Desktop Shortcut for Tutor

Choose whether to create a desktop icon for the Control (Tutor) to enable
easy access to the Tutor program.

Remote Deployment Utility

The Remote Deploy Utility enables you to perform multiple NetSupport
School installations without the need to visit each individual workstation.

Tech Console (includes Remote Deployment Utility)

This component should be installed on workstations that will be managing
and maintaining computers. It provides lab technicians and network
managers with the main NetSupport School features.

Add Desktop Shortcut for the Tech Console

Choose whether to create a desktop icon to enable easy access to the
Tech Console program.

Name and Connectivity Server

This provides a simple and reliable method of locating and connecting to
Student PCs.

Replay Conversion Utility
This utility allows you to convert Replay Files to video files.

Note: This will be installed by default if you are installing the Tutor or
Tech Console component.

Standalone Test Designer

The Test Designer allows you to set customised tests including text,
picture, audio and video questions.

Note: If you are installing the Tutor component, the Test Designer will be
installed by default.
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Install to:

By default, NetSupport School will be installed in the folder C:\Program
Files\NetSupport\NetSupport School. If you want to install in a
different folder, click Change.

Click Next when ready to continue.

Room Identification

Enter the value for the room you wish to connect to. The default room
value is Eval. The room value can be updated later in the Tutor
Configuration settings.

Click Next to continue.

Ready to Install the Program

To start the installation, click Install. To change any of the previous
selections, click Back. To quit the installation, click Cancel.

Note: If you have elected to install a Client (Student), the setup will
make the required amendments to your System.INI and/or
registry, to load the Client as Windows initialises. NetSupport
School will not replace any of your existing Drivers.

Installation Complete
To complete the installation:

e Choose whether to run the Client Configurator. This enables you to
set basic Client information and security.

e Choose whether to run the Remote Deploy utility. This provides you
with the facility to install and configure NetSupport School on multiple
workstations.

Click Finish to exit the Setup program.
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Existing Installation Detected
This screen will appear if a copy of NetSupport School is already installed

on the workstation.

fr] MetSupport Scheol - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the program.

®) Modify

installed.

InstallShield

X

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

Remove NetSupport School from your computer.

= ==

¢ Modify

Change the program features that are installed.

¢ Repair

Repair any installation errors in the program.

¢ Remove

Remove NetSupport School from the computer.

Select the required option and click Next.
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Creating an administrative (network) installation

An administrative installation (distribution copy) of NetSupport School is
designed to assist administrators to install NetSupport on networked PCs
where the installation media or licence details may not be readily
available and it is anticipated that a number of installs will be performed
either at once or over a period of time.

This type of installation can also be preconfigured to setup NetSupport
School with certain options, therefore ensuring that all NetSupport School
installations are configured the same.

Once created, the distribution copy can be used when performing a
standard install, a silent installation or as part of a remote deployment.

To setup a distribution copy of NetSupport School on a Server

1. Create a folder on the network that is accessible to all PCs that you
may want to install on.

2. Copy, from your original source media, the file SETUP.EXE.

3. Create and copy a valid NSM.LIC file to this folder. If a licence file is
not present in the folder when running the install, NetSupport School
will be installed using the default Evaluation licence.

4. Create and copy a CLIENT32U.INI file to this folder.

Note: You can make the network folder ‘read-only’ to avoid the
configuration being altered by unauthorised users.

To install NetSupport School from a Server onto individual
workstations

1. At the required workstation, navigate to the network folder containing
the NetSupport School setup files.

2. Run Setup.exe.
3. Follow instructions in Starting the Installation.
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Silent Installation

A silent installation is one that requires no input from the user, providing
a convenient method for performing a set installation at several
machines.

To perform a silent install

1.

2.

Create a distribution copy of NetSupport School containing the
required NetSupport School Installation files.

To determine the properties for the installation, at the command line
run INSTCFG.EXE /S from the NetSupport School program folder. The
Install Configuration Options dialog will appear. The selected
properties are stored in a parameter file: default name NSS.ini.
Choose {File}{Save} and save the ‘NSS.ini’ file to the folder
containing the distribution copy of NetSupport School.

To perform the silent install at the required workstation, from the
folder containing the distribution copy, run:

msiexec /i "NetSupport School.msi" /gn (MSI installer)

setup /S /v/gn (setup.exe installer)

Note: NetSupport School can be installed via Active Directory. The

software installation group policy object (GPO) must be applied to
organisational units (OUs) containing computer accounts rather
than users. Please note that for software installation to take effect
immediately, it is necessary to enable the, Always wait for the
network at computer start-up and logon parameter in the
Computer Configuration| Administrative Templates| System|
Logon| leaf of the group policy controlling the computers that are
subject to software installation. This change will affect login times
for Windows XP machines that have this applied. Without this
change, an additional log off / log on cycle is required to effect
installation.
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Install Configuration Options Dialog

When performing a silent installation or using NetSupport School Deploy,
you can customise the installation to suit individual requirements. This
dialog, accessed by running INSTCFG.EXE /S from the NetSupport School
program folder if performing a silent installation or if using NetSupport
School Deploy, via the Install Properties General tab, enables you to
specify the variables for the installation. The information is stored in a
parameter file: default name NSS.ini.

Install Configuration Options -[Untitled] *
File Help

v Student
=
-
¥ Tutor
I¥ Add desktop shortcut for Tutor control
[v Remote Deployment Utility
[v¥ Tech Console {includes Remote Deployment)
¥ Add desktop shortcut for Tech Console
[¥ Name and Connectivity Server
I” Replay Conversion Lility
™ Standalone Test Designer

Install Directory
Leave blank for defautt

QK | Cancel | Help |

Icons

Select the relevant check boxes to indicate which NetSupport School
components will be installed on the Client machines.

General
Install Directory

Specify the directory where NetSupport School will be installed. Leave
blank to install in the default directory, \Program
Files\NetSupport\NetSupport School.
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NetSupport School Deploy - NetSupport School’s
Remote Install Utility

The NetSupport School Deploy utility provides network administrators
with the facility to install and configure NetSupport School on multiple
workstations without the need to visit the machines individually.

Within the NetSupport School Deploy utility, you have the ability to
deploy using an IP address range (specified IP ranges or computers with
an IP range local to the Tutor machine), Windows Domains or,
alternatively, you are provided with a view of your network. These
methods allow you to pick and choose which workstations you want to
deploy to.

With NetSupport School Deploy you can:

e Remotely install a NetSupport School package on multiple
workstations simultaneously.

e Create and download specific Client configurations to multiple
workstations.

e Remotely update NetSupport School licence details on multiple
workstations.

¢ Remotely uninstall a NetSupport School package from multiple
workstations simultaneously.

Notes:

e When deploying to a Windows Vista PC (or later) within a domain, the
console user must be either logged onto the domain or enter the user
credentials (when prompted) of a domain account that has local
administrator rights to the target PC.

e The Deploy Prompt User options are not supported on Windows Vista
and above.

Installing the Deploy Utility

When installing NetSupport School, you decide which combination of
components to include. To install NetSupport School Deploy, select the
Remote Deployment Utility along with any other components you
require.

NetSupport School Deploy is currently supported on the following
operating systems:
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Windows XP

Windows 2003

Windows Vista

Windows Server 2008\2008r2
Windows 7

Windows 8/8.1

Windows Server 2012
Windows 10

Planning

NetSupport School Deploy is a powerful utility that makes installing
NetSupport School packages on multiple workstations a quick and easy
process. However, while we endeavour to ensure that there are no
limitations or incompatibility issues in the use of the software, it is
recommended that a trial deploy is performed on a small humber of
workstations to ensure there are no conflicts with other similar products
such as remote control or desktop security packages. In addition, for
added security and protection you must have appropriate administrator
rights for the machines you are deploying to.

How does NetSupport School Deploy work?

Once the Deploy options have been configured, the NetSupport School
Deploy utility works by connecting to the target computer using File and
Print Sharing.

This method requires access to the target computer’'s Admin$ and will
need to connect as a user with local administrator access (user details
may be requested).

Once authenticated, the NetSupport School package files are copied to
the following folder on the remote PC using the connection to the Admin$
share:

C:\Windows\pcirdist.tmp\

Finally, once the files have been sent to the target PC, the installer file is
executed using the Remote Procedure Calls (RPC) Service.

What are the requirements?
In order to successfully deploy NetSupport School components to your
target PCs the following items are required:

e File and Print Sharing must be enabled on the target PC.
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e The Sharing and Security for local accounts policy must be set to
{Classic} on the target PC.

e The user account used to connect to the target PC must have local
administrator permissions on the target PC.

e Network discovery must be enabled on Windows Vista and above
target PCs.

e UAC Remote Restrictions must be disabled for target PCs running
Windows Vista and above in a workgroup environment.

Deploying on Windows XP and above

To enable you to deploy NetSupport School on Windows XP Professional
and above, you need access to the Admin$ share on the remote machine
in order to transfer the package to be deployed. By default, there is no
access allowed to Admin$ share.

To enable network access:
1. In Administrative Tools select Local Security Policy.
2. Select {Security Settings}{Local Policies}{Security Options}

3. Select {Network access: Sharing and security model for local
accounts?}

4. Alter the setting for this policy to {Classic - local users authenticate
as themselves}

The Admin$ share will now be available and you can deploy as normal.
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Starting NetSupport School Deploy

1. Select NetSupport School Deploy from your NetSupport Program
Group.

2. The NetSupport School Deploy main window will appear.

I
Fle View Tools Deploy Help
ENetwork | BLogFiles | Fsecuriy | ]
I Local Ip Ra

earby INVH11 (1004.26) INVHI30  INVH346  INVHBS7  INVHI72  INVH0S  INVHAI2  INVHA24  INVH4S  INVH4S2  INVHAS3  INVHASS  INVHAST  INVHS1Z  INVHS20

etworking
2 10040- 100450 ] m ] |
(5] 1004100 1004200 = = ] == . . = = ] ] ] == == .

INVHS21 INVHS31INVHSA0  INVHS41  INVHSH  INVHS9  INVHSS2  INVHSS3  INVHSSO  INVHSEO  INVHSSS  INVHSS  INVHSST  INVHSeS

= ‘ m

2 Windows Networking INVHSES  INVHSTO  INVHSTI  INVHST2  INVHSZ3  INVHST6  INVHS31  INVHSS5  INVHSS3  INVHS8S  INVHSSD  INVHSSI  INVHS®2  INVHSS3

INVHSO7  INVHEOD  INVHEDS  INVHG0S  INVHO7  INVHEOS  INVHGOS  INVHSIO  INVHEI2  INVHS13  INVH6I4  INVHE'S MATT-WL. NSLAPPOOY

NSLBACK.. NSLCRMOO3 NSLDCO3  NSLDCO4 NSLMAILODA NSLNASOO! NSLNETO02 NSLSQLOOG NSLWEBOO4 NSLWEBO1S NSLWEBOI7 RH-WINT-..

NetSupport Deploy (Objects Discovered 196) Current Dataset Size 101 ..\Tep/Ip Range Networking\10.04:100 - 10.04.200

The Deploy main window is divided into the following sections:

Menu bar

The menu bar contains a series of drop-down menus that can be used to
access the various tools and configuration utilities for the deploy process.

Left-hand pane
Contains three tabs: Network, Log Files and Security.

Network and Security tabs

List, in a Tree view, the available networks, domains and workgroups that
can be selected for a deploy routine.

Log Files tab
Lists, in a Tree view, a history of previous deployments.

Right-hand pane

With the Network tab selected, you are provided with a range of general
information about the workstations located on the selected
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network/domain (machine name, Client address, Mac address,
NetSupport School Client version and platform).

The Log Files tab provides a breakdown of past deployments categorised
by type.

The Security tab also lists information specific to each individual
workstation located on the chosen network/domain. In addition to the
machine name, IP address, Client version and platform, you will be able
to see whether the Client is password protected or has user
acknowledgement set. With this information to hand, you can decide in
advance which machines to include or exclude from the forthcoming
deployment. For example, if a current NetSupport School Client is already
installed at some of the workstations, you might choose to ignore it.

Preparing a Deployment
Choosing who to deploy to
1. From the main window select the Network or Security tab.

2. A list of available networks, domains and workgroups will appear in
the left-hand pane. Expand or reduce the Tree list by clicking on the
arrows.

Note: You can also deploy to specific IP ranges by adding the
appropriate address range to the Tree. Select {Tools}{Add IP
Range} from the menu bar.

3. Highlight the required group in the Tree view.

4. The names of the workstations belonging to the selected group will
appear in the right-hand pane. Click between the Network and
Security tabs to view specific information about each machine. You
can change the appearance of the list view by selecting {View} from
the menu bar.

5. Select the workstations to include in the deploy routine. (You can use
CTRL-Click or SHIFT-Click). Before deciding to include or exclude a
workstation, you can view its properties by right clicking on the
machine name.
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Choosing what to deploy

You can choose:

NetSupport School Package.
Client Configuration.
NetSupport School Licence file.
Uninstall NetSupport School.

Note: The properties for each of the above can also be pre-defined if it is

not convenient to deploy immediately. See Pre-define settings for
a future deployment.

Deploy a NetSupport School Package
With the required workstations selected.

1.

Choose {Deploy}{NetSupport School Package} from the Deploy Main
window drop-down menu.

Or

Right click the selected workstations and choose Deploy-
NetSupport School Package.

The Deploy Summary dialog will appear.

This is a summary of the options you have selected. Check the details and
53| click Deploy to start. You can change the properties of the deploy by
= clicking Properties

Type A Deploy
MNetSupport Schoal Package

|

' iption Cancel

. NetSupport School Taroie

Deploy License Details
Licensed to EVAL for 40 Clients Help

Deploy Setup Fles
C:\Program Files {x86)"Net Suppart’Net Support School'\Deploy

Product Version

Pia_aneler File Y]

This dialog provides a summary of the options you have selected for
the deployment. If a first-time deployment, the text will appear in red
to indicate that required information has not been entered. To enter
or amend the information for the deployment, Click Properties.
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The Install Properties dialog will appear.
| General QOptions  Acknowledgement Message Restart

Description
|Net5u|:-port School

| Click Browse to specify the NetSupport School
| installation source folder

| Browse
|
! Install Parameters File
NSS.ini Edit
|
QK Cancel Help

Enter the properties for the deployment by selecting the five tabs in
turn.

General tab
Used to specify the NetSupport School package to deploy and which
components are to be installed.

Enter a description for the package being deployed. If left blank, the
package name/version number will be used.

Click Browse and select the folder containing the NetSupport School
package to install. Ideally, this will be a folder containing a
distribution copy of NetSupport School. (See the ‘Creating an
administrative (network) installation’ section of this manual.)

Click Edit to specify the components to install. The Install
Configuration Options dialog will appear. (See the ‘Install
Configuration Options dialog’ section of this manual for a full
description of this dialog.)

When you have completed this dialog choose {File}{Save} to save
the NSS.ini file to the folder containing the distribution copy of
NetSupport School.
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Options tab

Use the information supplied in the Network and Security tabs to
identify which machines may already have NetSupport School
installed, you can then choose to:

. Ignore them by checking the Skip machines already running
NetSupport School box.

. Update the machines with the latest version by checking the
Update new or older systems to current version box.

. After deploying the package, you can confirm that the Client is
running by checking the Verify Client running after
restarting box. Ensure that workstations are restarted
automatically after the deploy for this option to work. See
Restart tab.

Acknowledgement tab

Consider whether the workstations will be in use when commencing
the deploy. You can choose to:

e Install NetSupport School Immediately
No prompt will be received at the workstations being deployed to.

¢ Warn user before installing NetSupport School
The user will receive a prompt and needs to click OK for the
install to commence. Users cannot cancel this.

e User can postpone NetSupport School installation
You can specify the number of times a user can postpone the
installation. If the user does choose to postpone, they will be re-
prompted at hourly intervals or the next time they restart the
workstation whichever comes earlier.

Message tab

You can specify a custom message to be displayed at each
workstation while the installation is in progress.

Restart tab

These options are only applicable if the target PCs require a forced
restart to complete the installation.

Note: If you have asked for verification that the Client is running
(see Options tab), you must choose an option that will force
the workstations to be restarted immediately.

34



NetSupport School 12.50

e Advise user to restart machine

At the completion of the deployment, a message will be displayed

at workstations asking the user to restart the PC at the next
convenient opportunity. Do not choose if above Note applies.

e Insist user restarts machine

A message will be displayed at workstations advising the user to

restart the PC to complete the installation.

o Force restart
At the end of the deployment, a message is displayed advising
users that the workstation will be restarted. A time bar is
displayed indicating how many seconds it is before the restart
commences.

¢ Automatic restart if not logged on

If the workstation being deployed to is not logged on, a restart

will commence automatically.
When you have completed all five tabs, click OK to return to the

Deploy Summary dialog. You can review your selections and edit if

required.
Click Deploy to commence the installation. A progress dialog will

appear, enabling you to monitor the deployment as it installs on each

workstation.

Log  Status

Checking INVH612 Client version . . . No Client Detected

Retrieving platform information for INVHG12 Print...
INVHB12 running Windows 10

Copying MetSupport School to INVHE12 : Done

Installation started on INVHG612

MNetSupport School sent to 1 machines

Operation complete. Review results and click Close to continue.

Y
The dialog has two tabs:

Log tab enables you to monitor the deployment as it reaches each
workstation.
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Status tab lists the stage the deployment has reached on each
workstation. For example, the installation may be complete on one
machine but still in progress on another.

Click Close to return to the Deploy main window when the installation
is complete.
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Deploy a Client Configuration

Using NetSupport School Deploy, you can remotely deploy a Client
Configuration file containing specific Client settings.

1.

W

9.

10.

11.

Select the required workstations.

Choose {Deploy}{Client Configuration} from the Deploy Main window
drop-down menu.

Or

Right click the selected workstations and choose Deploy - Client
Configuration.

The Deploy Summary dialog will appear.

Click Properties to enter the details for the deployment.

Click Browse to specify the folder containing the Client Configuration
file that is to be deployed. The default configuration file is
CLIENT32U.INI and is stored in the NetSupport School installation
directory.

Note: The default configuration file for Clients pre-v12.50 is
CLIENT32.INI.

Click Edit to access the Client Configurator in order to make changes
to the Configuration file.

You can specify additional Client parameters if required. For example,
this may be the location of an additional Configuration file to which
you want to add specific user credentials (name and password).

For the new settings to take effect immediately, the Client Service will
be automatically restarted after the deployment. If a restart is not
required, uncheck the Restart the Client service box.

Click OK to return to the Summary dialog. You can view the contents
of the configuration file by clicking on the file name.

Click Deploy. A progress dialog will appear enabling you to monitor
the status of the deployment.

Click Close when complete.
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Deploy a NetSupport School Licence File

When installing a NetSupport School package, a licence file is sent to
each workstation. However, there may be occasions when the licence
information needs updating. For example, you have purchased additional
licences and the licence file needs updating to reflect this. By using
NetSupport School Deploy you can remotely update the file on user
workstations.

1. Select the required workstations.

2. Choose {Deploy}{NetSupport School Licence file} from the Deploy
Main window drop-down menu.

Or

Right click the selected workstations and choose Deploy -
NetSupport School Licence file.

3. The Dep